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AnyConnect VPN Client - Manual iPad Installation 

Step 1 

Open a web browser and go to: 

 

https://itunes.apple.com/us/app/cisco-

anyconnect/id392790924?mt=8 

(You can also open the AppStore and 

search for AnyConnect) 

 

 

 

Step 2 

Click the “Get” button to start the 

download. 

 

 

 

Click 

GET 

https://itunes.apple.com/us/app/cisco-anyconnect/id392790924?mt=8
https://itunes.apple.com/us/app/cisco-anyconnect/id392790924?mt=8


 

2 
 

 Step 3 

The “Get” button will show a cloud 

icon while it downloads. Once it turns 

into an Install button click “Install”. 

 

 

Step 4 

After the installation completes, the 

icon will change to an Open button, 

click on “Open”. 

 

Cloud = 

downloading 

When 

finished 

downloading, 

CLICK 

INSTALL  

Click OPEN 
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Step 5 

Next, you will see the AnyConnect 

splash screen. 

 

 

Step 6 

Then you will receive a window asking 

to extend the VPN capabilities of the 

device. Click the “OK” button. 

 

 

CLICK 

OK 
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Step 7 

Once AnyConnect opens, click on 

“Connections” to set-up the new 

connection. 

 

Step 8 

1. In the “Description” field enter 

Franklin County. 

2. In the “Server Address” field 

enter 

vpn.franklincountyohio.gov. 

3. Then click “Save” 

 

 

CLICK  

CONNECTIONS 

3. 

CLICK 

SAVE 

 

 

1. Enter FRANKLIN COUNTY in the 

Description field. 

2. Enter vpn.franklincountyohio.gov 

in the Server Address field. 
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Step 9 

Click to enable “AnyConnect VPN”,  

then click “Franklin County” 

 

 

Step 10 

Next, you will be prompted for a user 

ID (username) and password. Enter 

your domain ID (username) and 

password, and then click “Connect”. 

 

 

 

 

 

1. CLICK the button to 

enable AnyConnect 

VPN 

2. Then click 

FRANKLIN COUNTY 

 

 

1. ENTER YOUR 

USERNAME  

2. ENTER YOUR 

PASSWORD 

3. CLICK 

CONNECT 
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Step 11 

Once you connect, you will see 

“Connected” in the “Details” field. 

 

 

Step 12 

Congratulations!  You have 

successfully installed the new 

AnyConnect VPN application for the 

Apple iPad. 

 

 

 

 

 

 

 

YOU ARE NOW 

CONNECTED! 

 

 


